
Important notes:
If end customers sign up for free Webex per the above, there is no way to convert them to partner-led FLEX 
subscriptions. This means that on Day 91 you, the sales partner, will have credit card charges—or, at the very least, end 
customers will want to convert to enterprise agreements, only to find that they need new URLs and that their settings 
and meetings DO NOT convert and must be started from scratch.
ScanSource recommends that you, the sales partner, change the Cisco messaging to state that YOU will offer free 
90-day services through Cisco. That way you will set this up on the customer’s own Webex Control Hub and can easily 
convert the customer into a paid FLEX subscription.
*Customers cannot use a Webex domain name more than once. Please take caution NOT to use the customer’s 
desired Webex Domain name for the trial period, as they will not be able to use it again.

Trial Example: Scansource1@Webex.com                                Live Subscription Example: Scansource.Webex.com

A Message to Partners
Cisco offering FREE Webex access to support 
remote work during coronavirus outbreak

User expansion for existing partners

For existing customers with active Webex subscriptions, 
Cisco is making it easy for them to expand their 
subscription on a temporary basis.

•  For Enterprise Agreement and Active User 
subscriptions, Cisco offers a 90-day grace period for 
annual true forward calculations.

•  For Named User subscriptions, Cisco is allowing 
customers to expand their license count by 20%  
for a 90-day period.

Due to the COVID-19 (coronavirus disease) outbreak, 
we are seeing a huge spike in inquiries from all over the 
world about collaboration solutions, as governments, 
customers, and end users look to maintain daily 
business activities by enabling a remote work 
environment. ScanSource wanted to update you on 
available resources that you can use to better support 
your customers. 

In an effort to enable people to work from anywhere 
(including home), anytime, and on any device, Cisco is 
responding in multiple ways. Please feel encouraged to 
share the following information with your customers.

Free Webex
Cisco has expanded the capabilities of its free 
Webex offering in all 52 countries where it is 

available—not only those impacted by COVID-19. 

LEARN MORE

A live class discussing the considerations and 
implications of a rapid rollout of remote working 

has been scheduled for IT admins.

REGISTER HERE

Trials
For organizations and businesses looking to provide 
host meeting accounts to employees and requiring 
centralized administrative management and reporting 
capabilities, our partners can do this now through 
control hub. 

For one-on-one training on how to help customers 
take advantage of these offers, as well as on 
positioning and selling Webex, set up a meeting 
with Josh Satow now! 

CONTACT JOSH

Webex trial users will get the benefits of:
 Full-featured HD video meetings, 

content sharing, and recording
 Unlimited meetings and webinars 

with up to 200 participants
 Toll-Dial and VoIP Audio
 Desktop and mobile app experiences
 Webex Teams unlimited messaging
 Microsoft Exchange Calendar, Directory Sync, SSO
 Analytics and troubleshooting dashboard
 Device registration
 90-day duration

https://salesconnect.cisco.com/#/content-detail/076ccc78-34af-4056-b091-1541ce290f52
https://help.webex.com/landing/onlineclasses/upcomingClass/Technical-IT-and-Site-Admin#Webex-Rapid-Onboarding
mailto:Josh.satow%40scansource.com?subject=

