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How Digital Signage Can Help Your Business  

Because customers are increasingly becoming tech-savvy, how they buy and 

what makes them buy has also evolved. Crucial to both businesses and 

customers today is an engaging buying experience. For businesses, this means 

taking on the challenge of grabbing customers’ attention, maintaining their 

interest, and leaving an impactful impression that will convert into sales, higher 

customer satisfaction, repeat business, and positive brand recall. With digital 

signage, businesses can engage customers and much more. 

Digital signage are versatile tools that can be used in a wide variety of networks 

and industries where messages need to be delivered. From advertising, promo-

tions, menu boards, brand messaging, events, and educational information, 

digital signage is revolutionizing the way businesses operate and serve their 

customers. The following paper will discuss ways in which digital signage can 

be beneficial to your business.

Crucial to businesses 

and customers is an 

engaging buying 

experience.

Beneficial for Businesses

For businesses, digital signage gives them the ability to deploy their advertising 

content quickly and easily. With TEAMSable Digital Signage solutions, businesses 

can make updates, while cutting costs that are traditionally associated with time, 

resources, and labor to accomplish. One of the most obvious benefits of digital 

signage businesses will notice right off the bat is that they will no longer need to 

spend money on printing posters, tags, signs, and menus. This is not only 

advantageous to a businesses’ budget, but it is also great for the environment 

as this reduces carbon footprint. 

In the past, businesses would be required to spend money to purchase additional 

content management software that would require expert technical expertise to 

setup. TEAMSable Digital Signage all-in-one devices now makes this process 

more efficient and sustainable for businesses by integrating both hardware and 

software into the device. This does away with the need to allocate additional 

 



resources for installation and a separate digital 

media application for to create and manage content. 

With TEAMSable Digital Signage, businesses have 

a complete solution right out of the box, from setup 

and installation, to content creation and deployment. 

Along with complimentary customer service and 

software updates, no doubt businesses can expect 

to see dramatically lower costs and a higher return 

on investment over time. 

Enhance Customer Experience

Advertising and promotions are the bread and butter of most, if not all, businesses. TEAMSable 

Digital Signage has the capability to enhance this process by allowing businesses the flexibility to 

continuously rotate their messaging and to deliver their messages in a more interactive and engaging 

way. As data has shown, this can have a profound effect on customers’ buying decisions, as buyers 

are typically drawn to appealing visuals. In a study conducted by FedEx, 76% of consumers decided 

to enter a store due to its sign, 68% made their purchases because of a sign’s appeal, and 68% of 

customers believe that a store’s sign is a reliable indicator of the company’s products and services.1 

This is ever more apparent, especially in today’s increasingly fast-paced society when people are 

usually in a rush.

By being able to make use of images, animation, videos, and other visual content, digital signage 

gives potential customers something to focus on that will capture their attention as they are com-

muting, waiting in lines, etc. According to study by Bunn Co. and the Digital Signage Association, 

digital signage make customers feel like the their time spend waiting in line is short  er by 40% less.2 

To further promote engagement, digital signage can also be used as interactive tools that provide 

audiences with entertainment in the form of trivia, quizzes, etc. 

To further improve marketing and promotions, businesses can also utilize digital signage to reinforce 

their existing marketing messages, promote and educate customers about new products and 

services, and customize content based on customers’ individual store location, demographic and 

other attributes.



E Ink: The Future of Paperless Technology

E Ink or “ePaper” technology has been causing ripples in the digital signage market and rightfully so. 

Digital signage with E Ink displays look and behave just like real paper. The main difference is that 

instead of emitting light like regular displays, displays utilizing E Ink reflects it. For this reason, E Ink 

digital signage are incredibly energy efficient and great for the environment. They eliminate the need 

to print and use paper, and because of their low power consumption, have a long battery life. This 

will save businesses time and labor to replace them, and money to purchase materials. Because E 

Ink mimics real paper, the displays are anti-glare, easy-to-read, and can be viewed from a wide-an-

gle and maintain their visibility even under direct sunlight due to their paper-like quality.

Safety During Uncertainty

Due to the impact caused by the Coronavirus pandemic that has gripped the entire world, 

the importance of digital signage has risen to the forefront. For businesses that are fighting 

to remain open such as grocery stores, hospitals, pharmacies, and hotels, the need to have 

an effective communication tool is essential in combatting the spread of the virus and to 

provide security for the community. Digital signage can be installed in public areas to display 

vital safety and health information for people to guard themselves against infection. The 

ability to easily update content and rotate messages enables businesses to keep their 

audience stay up-to-date with the latest announcements and news. 

Digital signage can also have an important role in helping the community stay connected. 

Even though travel restrictions have been put in place and businesses and schools have 

been forced to shut down, digital signage gives those who are ‘sheltered-in’ an opportunity 

to maintain a level of normalcy in their daily lives. For those with jobs, digital signage is a 

great tool for work that requires cooperation as it allows for a wide variety of collaborative 

activities such as video conferencing and digital white boarding. Meetings and conferences 

no longer have to be put on hold or canceled. 



Similarly to regular digital signage, E Ink digital signage require minimal setup and content can easily 

be updated from a remote area such as a back office or a central location wirelessly. This makes 

them perfectly suited for industries such as manufacturing and retail by giving businesses the ability 

to update pricing as often as they need, rotate advertisements and promotions, communicate 

important information such as work assignments, inventory levels, and more. Used effectively, 

businesses can transform their workspace into a "smart" paperless environment which will improve 

work flow and cut costs associated with labor and resources.

In conclusion, whether it be traditional or those powered by E Ink, digital signage is an effective way to 

grow revenue, reduce costs, engage customers, and reinforce your brand. Take advantage of the 

benefits of digital communication today with digital signage from TEAMSable.
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